
 

     
Information about data generated by the device (according to the Data Act)     
Product category: Treadmill    
Product name: Zipro Chill    
     
Data generated by the device     
Data is generated to enable the user to monitor training parameters.     
 
Parameter Data generation 

method 
Data storage 
location 

Data retention 
period 

Data format Data volume User access to 
data 

Data sharing Data export 
capability 

Possibility to 
delete saved data 

Time The device 
collects data 
continuously 
during training. 

Local computer 
memory 
(EEPROM)* 

Locally on the 
device – until a 
new training 
session begins or 
the device is 
switched off. 

FIT (Flexible & 
Interoperable Data 
Transfer) 

One packet: 
approx. 10–20 
bytes. 
1 hour of training: 
approx. 18–36 kB. 
A session lasting 
approx. 3 hours =< 
100 kB. 

Via the computer, 
only until a new 
training session 
begins or the 
device is switched 
off. 

Integration with 
applications (list 
of supported 
applications 
below). 

No - 

Distance 

Speed 

Calories 

Body Fat 
 

The device 
calculates data 
based on 
parameters entered 
by the user: gender, 
age, weight. 

Local computer 
memory (EEPROM)* 
 

Locally on the 
device – until a new 
training session 
begins or the device 
is switched off. 

 

Integer or floating-
point number, 
stored in binary 
format. 
 

2 bytes 
 

 

Via the computer, 
only until a new 
training session 
begins or the device 
is switched off. 
 

No No - 

 
* Data is saved locally, anonymously, and is not assigned to a specific user.          
 
 
Applications          
The user has full control over the use of applications. Using the treadmill does not require application installation. Using applications requires acceptance of the privacy policy.   
  
Applicat
ion 
name 

Data download 
method 

Data storage 
location 

Data retention 
period 

Data format Data volume User access to 
data 

Data sharing Data export 
capability 

Ability to delete 
saved data 

FitShow Training and 
telemetry data (e.g. 
speed, cadence, 
heart rate) 
collected from 
equipment via BLE 
or sensors.  

In the cloud or on 
servers Fitshow (in 
some versions data 
is stored in the 
People's Republic 
of China). 

As long as 
necessary for the 
purposes for which 
they were collected 
or according to 
legal regulations. 

FIT (Flexible & 
Interoperable Data 
Transfer) 
 

- The user has 
access to training 
session history; 
they can view their 
data in the 
application.  

Possible disclosure 
in accordance with 
legal requirements. 
External service 
providers (e.g. 
analytics, 
notifications), 
synchronization 

No Yes — the user can 
delete their 
account / activities; 
data is deleted or 
made anonymous.  



 

with external 
accounts if the user 
enables such an 
option. 

Kinomap Training and 
telemetry data (e.g. 
speed, cadence, 
heart rate) 
collected from 
equipment via BLE 
or sensors.  

Data stored on 
Kinomap servers. 

Up to 10 years, for 
some training data / 
user accounts. 

Second-by-second 
telemetry data  

- The user has 
access to their 
activity history, can 
set privacy settings 
(public/private), 
and export their 
files (e.g. GPX). 

Data may be 
shared: - with 
external platforms 
upon request or by 
the user 
(synchronization) - 
with technical 
service providers - 
for 
marketing/analytica
l purposes - in case 
of legal 
requirements. 

Yes — GPX track 
export, activity 
sharing capability.  

Yes — the user can 
delete their 
account / activities; 
data is deleted or 
made anonymous.  

Zwift Data provided by the 
user, collected from 
sensors and 
activities, or 
calculated by the 
application. 

Data is stored on 
Zwift servers locally 
on the device. 

Stored while the 
account is active and 
in accordance with 
legal requirements; 
no single established 
period. 

Mainly FIT files, logs, 
and training files. 

Variable; depends on 
the number and 
duration of activities. 

Users can view 
profile data and 
activity history in the 
application. 

Shared with other 
users, service 
providers, and 
connected platforms, 
depending on 
settings. 

Activities can be 
exported as FIT files; 
users can also 
request a copy of 
their data. 

Users can delete 
individual activities 
or their entire 
account. 

     


